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AI – 
THE GOOD, THE BAD, 
AND THE UGLY
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ETHICAL CONCERNS

IS AI BIASED?
It depends on the data used to train it.

DATA PRIVACY
Could data be used to train without consent? What data are you putting in it?

ACCOUNTABILITY
If AI provides incorrect responses, who is accountable?

ENVIRONMENTAL
Materials used, electronic waste, high water and electricity usage.
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“To train 
ChatGPT Four, 
the latest 
iteration, used 
twice as much 
electricity as 
Norwich would 
use in a year.”  
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AI – 
THE GOOD, THE BAD, 
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PRECISION IN YOUR 
PROMPTS

TELL YOUR AI WHO IT NEEDS TO BE

Most people just type WHAT they want, 
without thinking about WHO they want to 
answer.

"ACT AS A... [IT ENGINEER]"

GIVE YOUR AI CONTEXT

Explain your situation. Let it understand why.

"I'M TRYING TO... [UNDERSTAND THIS 
PROBLEM]

BE SPECIFIC

Don't say: "I need a script.“

Say: "CREATE… [a PowerShell script that will 
export the top 10 largest mailboxes in terms 
of items]"

FORMAT FOR THE FUNCTION

How should AI format your response, so it 
works for you.

“FORMAT THE OUTPUT AS… [A table with 
these headings…]”
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COPILOT IN 
WINDOWS 
VS 
COPILOT FOR 
MICROSOFT 365
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IN WINDOWS FOR MICROSOFT 365

FREE to use
£277.20 Per user, per year OR

£24.26 Per user, per month
Both with an annual commitment

Uses publicly available data Uses workplace data

Not integrated in 365 apps Integrated in 365 apps
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USEFUL 
FEATURES

(Copilot for Microsoft 365)
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Content Generation

• Images
• Posters
• Copy
• Edit Images
• Videos
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Released May 2025.



Real-time, voice-powered 
conversations with Copilot in Word
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Schedule Prompts
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Referencing Folders in Prompts

Referencing in prompts can now include:
• An entire folder
• Up to 20 individual files
• Documents up to 1,500,000 words or 3,000 pages
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Prompt Gallery

Includes:
• Microsoft prompts
• Your saved prompts
• Company-wide prompts
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AI in Your Workplace

Of employees are 
using AI already

75%
Of companies lack 
a plan and vision 
to implement it

60%
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AI – 
POLICY
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Key Things to Include:

• Monitoring and Compliance
 Monitoring AI tool usage, audits to check compliance.

• Data Handling
 Restrict certain data being entered into AI engines.

• AI Tools
 An approved list of AI tools that can be used. 
 Any restrictions on what AI tools can’t be used for.

• Training and Awareness
 Regular training on data security and AI.

• Business Specific 



THANK YOU!
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